Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002
Bill Date Account Number Payment Due Date Amount Due
01/03/2002 3 5000 1347 5152 01/25/2002 $1,992.38
CUSTOMER SUMMARY OF USAGE
Name Betty Johnson {Therms)
Account Number 3 5000 1347 5152
Sarvice Address 3947 W Polk ST FL 2 Averags Daily Dec 2000 Dec 2001
Chicago Il 60624-4020 Therms Used NA 6.96
Service Classification Rate 1 - Smal! Residential Service Tonperature 80F 80 F
Hsating Account Yes
Next Mater Reading Jaruary 30, 2002

SUMMARY OF CHARGES

Credits And Charges Since Your Last Bill

Frevious balance
Balance

Current Charges
Customer Charge

Distribwtion Charge
First 80 Therms
Over 80 Therms

Environ Activities
Gas Charga

Taxes
H#inois Grass Revenue Tax

Chgo Municipal Uity Tax
Hinois Gas Revenus Tax

MESSAGES

3.36375 x
£.11445 x

3.00260 x
3.66790 x

$2,845.94 x
$2,846.94 x
£.024 x
Current Charges After Taxes

Toral Balance

863.33 Therms
2,740.64 Therms

3,603.97 Therms
3,603.97 Therms
Current Charges Befors Taxss

0.10%
8.24%
3,603.97 Therms

$1,178.60 -

CURRENT USAGE
Billing Period 07-31-00 to 12-31-01

Days of Service 518

Meter Reading

Previous Current

31,178.60 -

16317

314.04
31367

2,846.94

2.86
234.59
86.60
3,170.88

%1.992.38

Difference
{100 Cukic ~eets
3484

Meter Number P1823178
7029 Actual 07-31
Mster Nurnber FP2612192
7044 Estimate 0O8-18

528 Estirmate 12-31

7044 Actual 08-18 15

Therm Conversion 3499 x 1.030 BTU Factor =  3,603.97 Therms

i you would fke to join the budget payment plan, simply pay $62.00 instead of the account balance
shown on your payment coupon. Your nonthly budget instaliment anount will be $62.00.

Ta pay your gas bill by credit card, simply call 1-888-256-6448.

Return this portion with your check made payable to Peopies Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy® is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

ACCOUNT NUMBER:

CAR-RT SORT **C028

BETTY JOHNSON
3947 W POLK ST FL 2
CHICAGO IL 60624-4020

PEOPLES GAS
CHICAGO IL 60687-0001

3 5000 1347 5152

Please Pay By _ 01/25/2002
K paid after 01/25/2002 $2,038.64
Account Balance Amount Enclosed
$1,992.38

K paying by madl, please allow & days for delivery.

Yes, [ would fike to pledge one dollar per nmwnth to the Peoples Energy
Share the Warmth fund which helps low-inconr custamers pay energy tifs.
1 have addad one dollar to my payment.  Check this box - >
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. JPLES

, JENERGY. . .Customer.Inquiriés: 866-556-6001 - Emergencies: 866-556-600254(
./ BillDate Account Number - Payment Due Date Amount Due
; 02/01/2002 - 35000 1347 5152 02/25/2002 $2,414.71
j ,

! ISTOMER i SUMMARY OF USAGE
Name Betty Johnson {Therms)

Account Number 3 5000 1347 5152 e 3,605
Service Address 3947 W Polk ST FL 2 2,884
Chicago I 60624-4020 2,163

ervice Classification Rate 1- Small Residential Service 1,442
Heating Account  Yes 721

Next Meter Reading February 28, 2002 0

T U T ¥ T T ¥ T T T

IMMARY OF CHARGES

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN

edits And Charges Since Your Last Bill 2o 2002
Previous balance . $1 993.38 Average Daily Jan 2001 Jan 2002
Balance - ' $1.992.38 Therms Used NA - 26.22
irrent Charges Temperature 24°F 31°F
Customer Charge 945 CURRENT USAGE
Distribution Charge y | Billing Period 123101 to  01-31:02  Days of Service 31
First 50 Therms ~ $.36375 x 50.00 Therms = 18 19 3 yeo
"Over 50 Therms $.11445 x 762.67 Therms = 87 29 Meter Reading
. _— : Previous Current Difference
Environ Activities $.00240 x 812,67 Therms = 195 Meter Number P1823178 (100 Cubic Feat)
Gas Charge $.31470 x 812,67 Thefms = 28575 528 Estimate 12-31 1317 Actual 01-31 789
Current Charges Before Taxes 37263 :
T:' Therm Conversion 789 x 1.030 BTU Factor = 812.67 Therms
axes
0is Gross Revenue Tax $372.63 x 0.10 % = 037
hgo Municipat Utility. Tax $372.63 x 8.24 % = 30.70
llinois Gas Revenue Tax $372.63 x 500 % = 18.63
Current Charges After Taxes 422.33
Total Balance $2,414.71
ISSAGES ' :

At the time of this statement, your account was past due. Pleasegayvthe amount shown today
or contact our Customer Care Center to hear about our Payment Plan options.
To pay your gas bill by credit card, simply call 1-888-256-6445.

Relurn this porfion with your check made payabie to Peoples Energy. Please wrile your account number on your check. Your service Is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade name ficensed fo feoples Gas.

'AYMENT COUPON

, Please Pay By 02/25/2002
\{CCOUNT NUMBER: 3 5000 1347 5162 . I paid after 02/25/2002 $2,420.77
’ . Account Balance Amount Enclosed
$2,414.71

CAR-RT SORT **C028

: II”H”Illl”llllllllllllllll“lllllllllIllllii’lillllllllllll

If paying by mail, please ailow 5 days for delivery.

BETTY JOHNSON : ' i
3947 W POLK ST FL 2 : Yes, | would [jke to pledge one dollar per month to the Peoples Energy
CHICAGO IL 60624-4020! Share the Warmth fund which helps low-income customers pay energy bills.
) | have added one dollar to my payment.  Check this box -> [_L_]
— Please do not write or stamp below this line,

PEOPLES GAS
CHICAGO IL 60687-0001 .
453500013475152000050000024147100000

O R 0 T OO 0 O 0




Custon;er Inguiries: 866-556-6001  Emergencies: 866-556-6002

Bill Date Account Number Payment Duc Date Amount Due
03/01/2002 3 5000 1347 5152 03/25/2002 $2,688.09
CUSTOMER SUMMARY OF USAGE
Name Betty Johnson (Therms)
Account Number 3 5000 1347 5152
Service Address 3947 W Polk ST FL 2 Average Daly Mar 2001 Mar 2002
Chizago il 60624-4020 Therms Used MA 16.33

Service (Yassification Rate 1 - Small Residential Service Tenperaturs 26 F 32F

Yes
March 29, 2002

SUMMARY OF CHARGES

tHeating Account
Next Meter Reading

CURRENT USAGE

Credits And Charges Since Your Last Biff Meter Reading
Previous halance $2,414.71 Previous Current Difference
Late payment charge 35.12 Meter Number P1823178 (100 Cubic Feet)
Bafance $2,449.83 1317 Actual 01-31 1780 Actual 03-01 : 463
Current Charges Therm Conversion 463x 1.023 BTU Factor = 473.64 Thenms
Customer Charge 9.45
Distribution Charge
First 60 Therms £.36375 x 50.00 Therms = 718.19
Over 50 Therms 3.11445 » 423.64 Therms = 48. 49
Environ Activities 300240 x 473.64 Therms = .14
Gas Charge 2.28070 » 473.64 Therms = 132.95
Current Charges Belore Taxes 210.22
Taxes
#inois Gross Revanue Tax 821022 x 0.10% = 0.21
Chgn Municipal teility Tax $210.22 x 8.24% = 17.32
Winois Gas Revanue Tax 521022 x 5.00% = 10.5¢
Current Charges After Taxes 238.26
Total Balance £2,688.09

. MESSAGES

Billing Period 01-31-02 to 03-01-02 Days of Service 29

At the time of this statement, your account was past due, Please pay the amount shown today

or contact our Customer Care Center to hear about our Payment Han options.
To pay your gas bill by credit card, simply call 1-888-2656-6445,

Return this portion with your check made payable to Peoples Fnergy. Piease write your account number on your check. Your service is

provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy® is a service mark and frade name licensed to Peoples Gas.

PAYMENT COUPON
ACCOUNT NUMBER: 3 5000 1347 5152

CAR-RT SORT **Co28

BETTY JOHNSON
3947 W POLK ST FL 2
CHICAGO IL 60624-4020

PEOPLES GAS
CHICAGO L 60687-0001

Please Pay By  03/25/2002
K paid after 03/26/2002 $2,691.50
Account Balance Anwount Enclosed
$2,688.09

#f paying by mail, please alfow & days

for delfivery.

Yes, ! would lke to pledge one dollar per month to the Peoples Energy
Shars the Warmth fund which helps low-inconw customers pay energy bills.

[ have added one doflar to my payment,

Check this box - >




L LXGL L LO

ENERGY.
Peoples Gas
Bill Date Account Number Payment Due Date ~ Amount Due
03/05/2002 3 5000 1347 5152 03/27/2002 $1,432.55
USTOMER SUMMARY OF USAGE
Name Betty Johnson 3 (Tharms)
Account Number 3 5000 1347 5152 2,455
Service Address 3947 W Polk ST FL 2

Chicago 1L 60624-4020

Service Classification
Heating Account
Next Meter Reading

Rate 1 - Small Residential Service
Yes
March 29, 2002

s UMMARY OF CHARGES

Sredits And Charges Since Your Last Bill

Previous balance
Cancel prior billing
Balance

~urrent Charges
Customer Charge

Distribution Charge
First 50 Therms
Over 50 Therms

Environ Activities
Gas Charge

Taxes

Hlinois Gross Revenue Tax
Chgo Municipal Utility Tax
litinois Gas Revenue Tax

MESSAGES

$2,688.09
{07-31-2000 to 12-31-2001) 3,170.88 -
$482.79 -
157.50
$.36375 x 833.33 Therms B ‘30312
$.11445 x 1,145.30 Therms = 131.08
$.00260 x 1,978.63 Therms = 514
$.56970 x 1,878.63 Therms = 1,127.23
Current Charges Before Taxes 1,724.07
$1,724.07 x 010 % = 172
$1,724.07 x 824 % = 142.06
$.024 x 197863 Therms = 47.49
Current Charges After Taxes 191534
Total Balance $1,432.55

1,964

1,473

982

491

0

T T T T T T T T T T

FEB MAR APR MAY
2001

JUN JUL AUG SEP OCT NOV DEC JAN FEB

2002

Average Daily Dec 2000 Dec 2001
Therms Used N/A 3.96
Temperature 49 °F 48 °F
CURRENT USAGE
Billing Period 08-18-00 to  12-31-01  Days of Service 500

Meter Reading
Previous Current Difference
Meter Number P1823178 {100 Cubic Faet)
7029 Actuai 07-31 528 Estimate 12-31 1921
Meter Number P2612192
7044 Actual 08-18 0 Actual 08-18 0

Therm Conversion 1921 x 1.030 BTU Factor =

1,978.63 Therms

To pay your gas bill by credit card, simply call 1-888-256-6445.

During this billing period we obtained an actual reading from your meter. We then estimated usage
from the actual reading date to your current billing date.

Return this portion with your check made payable to Peaples Energy. Piease write your account number on your check

. Your service is

provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON o

ACCOUNT NUMBER:

3 5000 1347 51562

CAR-RT SORT **C@28

Il”ll”llll”lIlllllIIII|llll|”lllll'l”llllllll”l!llllI!Il

BETTY JOHNSON
3947 W POLK ST FL 2
CHICAGO IL 60624-4020

]

PEOPLES GAS

CHICAGO

IL 60687-0001

. 0 2 0 0 A

Please Pay By 03/27/2002
if paid after 03/27/2002 $1,460.57
Account Balance Amount Enciosed
$1,432.55

If paying by mail, please allow 5 days for delivery.

Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers paﬁnergy bills.

| have added ohe doliar to my payment.

Check this box ->

Please do not write or stamp below this line.

4635000134751520000L0000014325500000

Aoss
i ‘




Customer Inquiries; 866-556-6001 Emergencies: 866-556-6002

Bill Date Account Number Payment Due Date Amount Due
03/06/2002 3 5000 1347 5152 03/28/2002 $1.,432.55
CUSTOMER SUMMARY OF USAGE
Name Betty Johnson (Tharme)
Account Number 3 B000 1347 6162
Service Address 3947 W Polk STFL 2 Average Daily Dec 2000 Dec 2001
Chicago IL 60624-4020 Therms Used N/A 3.96
Service Classification Rate 1 - Small Residential Service Temperature 49 F 49 F
Heating Account Yes
Next Metsr Reading March 29, 2002 CURRENT USAGE
SUMMARY OF CHARGES Billing Period8-18-00 to 12-31-01 Days of Service 500
Credits And Charges SinceYour Last Bill Meter Reading
Previous balance $1,432.66 Previous Current Difference
Cancel prior billing {08-18-2000 to 12-31-2001) 1,9176.34 - | Meter NumberP1823178 {100 Cubic Feet
Balance $482.79 - | 2713 Actual 12-11 628 Estimatd2-31 1921
Meter NumberP2612192
Current Charges 7044 Actusl 08-18 0 Actuabs-18 0
Customer Charge 167.60 : -
Therm Conversion 192% 1.030 BTU Factor = 1,978.63Therms
Distribution Charge
First 60 Therms $.36376 x 833.33 Therms = 303.12
QOver 60 Therms $.11446 x 1,146.30 Therms = 131.08
Environ Activities $.00260 x 1,978.63 Thenns = 6.14
Gas Charge $.66970 x 1,978.63 Themns = 1,127.23
Current Charges Before Taxes 1,724.07
Taxes ’
lllinois Gross Revenue Tax $1,724.07 0.710% = 1.72
Chgo Municipal Utility Tax $7,724.07 8.24% = 142.06
fifinois Gas Revenue Tax $.024¢ 1,878.63 Therms = 47.49
Current Charges After Taxes 1,916.34
Total Balance $1,432,66 .
MESSAGES
To pay your gas bill by credit card, simply call 1-888-266-6445.
During  this billing period we abtained an actual reading from your meter. We then estimated usage
from the actual reading date to your current billing date.
Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. “Peoples Energy " is a service mark and trade name licensed to Peoples Gas.,
PAYMENT COUPON
Please Pay By  03/28/2002
ACCOUNT NUMBER: 35000 1347 5152 If paid after 03/28/2002 $1,460.67
Account Balance Amount_Enclosed
$1,432.55

CAR-RT SORT **C028

— If paying by mail, please allow 6 days for delivery.
BETTY JOHNSON
— 3947 WPOLKSTFL 2
J— CHICAGO IL 60624-4020 Yes, [ would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
I have added one dollar to my payment.  Check this box -> b
— PEOPLES GAS

— CHICAGO Il 60687-0001



PE®PLES
ENERGY.

Peoples Gas

i Bill Date Account Number Payment Due Date Amount Due
03/14/2002 3 5000 1347 5152 04/05/2002 $1,431.97
‘USTOMER SUMMARY OF USAGE
Name Betty Johnson {Therms)
Account Number 3 6000 1347 5152 1,980
Service Address 3947 W Polk STFL 2 1,684
Chicago IL 60624-4020 1,188
Service Classification Rate 1 - Small Residential Service 792
Heating Account  Yes 396
Next Meter Reading  April 29, 2002 : o e
IUMMARY OF CHARGES : - MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR
. . . ' 2001 2002
-redits And Charges Since Your Last Bill '
Previous balance $1,432.55 Average Daily Dec 2000 Dec 2001
Cancel prior billing  (08-18-2000 to 12-31-2001) 1,915.34 - Therms Used N/A 3.97
Balance $482.79 - Temperature 49°F 49 °F
surrent Charges CURRENT USAGE

Customer Charge 157.18

N Billing Period 08-18-00 to  12-31-01  Days of Service 499
Distribution Charge

First 50 Therms $.36375 x 831.67 Therms = 302.52 Meter Reading
QOver 50 Therms $.11445 x 1,146.96 Therms = 131.27 Previous Cutrent Difference
. s Meter Number P1823178 {100 Cubic Feet)
Environ Activities $.00260 x 1,978.63 Therms = 5.14 2713 Actual 12-11 528 Estimate 12-31 1921
Gas Charge $.56980 x 1,978.63 Therms = _ 1,127.42 Meter Number P2612192
Current Charges Before Taxes 1,723.53 7044 Actual 08-18 0 Actual 08-19 0
) Taxes Therm Conversion 1921 x 1.030 BTU Factor = 1,978.63 Therms
lliinois Gross Revenue Tax $1,723.53 x 010 % = 1.72
Chgo Municipal Utility Tax $1,723.53 x 824 % = 142.02
iliincis Gas Revenue Tax $.024 x 1,978.63 Therms = 47.49
Current Charges After Taxes 1,914.76
Total Balance $1,431.97
VIESSAGES

To pay your gas bill by credit card, simply call 1-888-256-6445. .
Durmgjt is billing period we obtained an actual reading from your meter. We then estimated usage
from the actual reading date to your current billing date.

provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade name licensed fo Peoples Gas.

PAYMENT COUPON

Please Pay By 04/05/2002
ACCOUNT NUMBER: 3 5000 1347 5152 If paid after 04/05/2002 $1,450.98
) Account Balance Amount Enclosed
$1,431.97

. CAR-RT SORT **C028
AR A MR Al mimang

iIf paying by mail, please allow 5 days for delivery.

BETTY JOHNSON

3947 W POLK ST FL 2 Yes, | would like to pledge one dollar per month to the Peoples Energy

CHICAGO IL 60624-4020 Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment.  Check this box -> [y_']

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
4£3500013475152000010000014319700000

0 0 L 00
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MMARY OF CHARGES
:dits And Charges Since Your Last Bill

Previous balance

Cancel prior billing  (08-19-2000 to 12-31-2001) 191476 -
Balance : $482.79 -
rrent Charges
Customer Charge 16317
Distribution Charge
First 50 Therms $.36375 x 863.33 Therms = , 31404
Over 50 Therms $.11445 x 2,740.64 Therms = 313.67
Environ Activities $.00260 x 3,603.97 Therms = 9.37
Gas Charge $.56790 x 3,603.97 Therms = 2,046.69
Current Charges Before Taxes 2,846.94
Taxes
inois Gross Revenue Tax $2,846.94 x 010 % = 2.85
>hgo Municipal Utility Tax ~ $2,846.94 x 824 % = 234.59
Hlinois Gas Revenue Tax $.024 x 3,603.97 Therms = 86.50
Current Charges After Taxes ‘ 3,170.88
- Total Balance

$2,688.09
IESSAGES -

NERGY.
Paoples Gas i’ "
Biii Date Account Number Payment Due Date Amount Due
03/18/2002 3 5000 1347 5152 04/09/2002 $2,688.09
35TOMER SUMMARY OF USAGE
Name Bet\y Johnson {Tharms)
Account Number 3 8000 1347 §152 3 3,605
Service Address 3947 W Polk ST FL 2 2,884
Chicago IL 60624-4020 2,163
rrvice Classification  Rate 1 - Small Residential Service 1,442
Heating Account Yes 721
Jext Meter Reading  April 28, 2002 o

$1,431.97 -

T i T 1 T

MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR
2001 2002

Average Daily Dec 2000 Dec 2001
Therms Used N/A 6.96
Temperature 50 °F 50 °F
CURRENT USAGE
Billing Period 07-31-00 to  12-31-01 Days of Service 518

Meter Reading
Previous Current Difference
Meter Number P1823178 {100 Cubic Feet)
2713 Actual 12-11 528 Estimate 12-31 3484
Meter Number P2612192
7044 Actual 08-18 7044 Actual 08-18 15
Therm Conversion 3499 x 1.030 BTU Factor = 3,603.97 Therms

'[go pay our gas bill by credit card, simply call 1-888-256-6445.
urin

from t e actual reading date to your current billing date.

is billing period we obtained an actual reading from your meter. We then estlmated usage

Return this portion with your check made payable to Peoples Energy. Please write your acc_:vount number on your check. Your service is
provided by Peoples Gas, a subsidiary ol Peoples Energy. “Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

ACCOUNT NUMBER: 3 5000 1347 5152

CAR-RT SORT **C028

Rt mamiusmaiimmnimann
BETTY JOHNSON

3947 WPOLK STFL2

CHICAGO IL 80624-4020

a———
—
m——

1

PEOPLES GAS
CHICAGO L 60687-0001

O OO0 A

Please Pay By  04/09/2002
- if paid after 04/09/2002 $2,729.62
Account Balance Amount Enclosed
$2,688.09

if paying by mail, please allow 5 days for delivery.

Yes, | would like to pledge one dollar per mionth to the Peoples Energy
Share the Warmth fund which helps low-iricome customers pay energy bills.
| have added one dollar to my payment.  Check this box -> [_'E]

:Please do not write or stamp below this line.

‘H:BSDDDLBLl?51SE'DDUDH.UUDDDEEB&BHDDDDD




Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002

Bill Date Account Number Payment Due Date Amount Due
03/19/2002 3 5000 1347 5152 04/10/2002 $1,432.55
CUSTOMER SUMMARY OF USAGE
Name Batty Johnson {Therme)
Account Number 3 5000 1347 6162
Service Address 3947 W Polk ST FL 2 Average Daily 0000 0000
Chicago I 60624-4020 Therms Used N/A N/A
Service Classification Temperature OF OF

Heating Account Yes
Next Meter Reading April 29, 2002

SUMMARY OF CHARGES
Credits And Charges Since Your Last Bill

Previous balance $2,688.09
Billing adjustment - credi 1,266,64 -
Balance $1,432.66
Total Balance $1,432.66
MESSAGES

To pay your gas bill by credit card, simply call 1-888-266-6446.

Duplicate Bill

Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Pegples Energy” is a_service mark and trade name ficensed to Peoples Gas.

PAYMENT COUPON

Please Pay By 04/10/2002
ACCOUNT NUMBER: 3 5000 1347 5152 if paid after 04]10/2002 $7,464.04
Account Balance Amount Enclosed
$1,432.55

CAR-AT SORT **C028
If paying by mail, please allow & days for delivery.

BETTY JOHNSON
JEE— 3947 W POLK ST FL 2
J— CHICAGQO IL 60624-4020 Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-Income customers pay energy bills.
! have added one dollar to my payment. Check this box ->
—— PEOPLES GAS

— CHICAGO IL 60687-000¢




"@PLES

. ENERGY.

Peoples Gas . : 4
Bill Date ; Account Number o Payment Due Date Amount Due
( 04/01/2002 3 5000 1347 5152 04/23/2002 $1,669.17
CUSTOMER SUMMARY OF USAGE
Name Betty Johnson . . {Therms)
Account Number 3 5000 1347 5162 . . ’ 4,040 ..
Service Address 3947 W Polk ST FL 2 ' 3,232
Chicago L 60624-4020 ] 2,424
Service Classification Rate 1 - Small Residential Service } . 1,616
Heating Account Yes 08 i .
Next Meter Reading  Aprit 29, 2002 , o L -
. . AR SR T T T 1 T T ¥ I ¥
SUM.MARY OF CH_ARGES . : MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR
Credits And Charges Since Your Last Bill 200 200
S Previous balance : . $143255 * Average Daily Mar 2001 Mar 2002
Balance $1.43255 Therms Used NIA 15.13
Temperature 34 °F 34 °F
Current Charges P
Customer Charge . 945 CURRENT USAGE
Distribution Charge Billing Period 03-01.02 to  03-30-02  Days of Service 29
First 50 Therms $.36375 x 50.00 Therms = 18.19
Over 50 Therms $.11445 x 388.86 Therms = 4451 * Meter Reading
i o ' ‘Previous Current Difference
Environ Activities $.00250 «x 438.86 Therms = 1.10 Meter Number P1823178 {100 Cubic Feetl
Gas Charge $.30880 x 43886 Therms = 13552 1780 Actual 03-01 2209 Actual 03-30 429
Current Charges Before Taxes 208.77
T Therm Conversion 429 x 1.023 BTU Factor = 438,86 Therms
axes
litinois Gross Revenue Tax - $208.77 x 010 % = 0.21
Chgo Municipal Utility Tax $208.77 x 8.24 % = 17.20
llinois Gas Revenue Tax $208.77 x- 500 % = 10.44
. Current Charges After Taxes 236.62
Total Balance . $1,669.17
MESSAGES

At the time of this statement, your accaunt was past due. Please pay the amount shown today
or contact our Customer Care Center to hear about our Payment Pian options.
To pay your gas bill by credit card, simply call 1-888-256-6445. '

t

6,978 N .
Return this poartion witn your check made payable v Peoples Eneryy. Flease wille your accoun! numbsgr on your Check. Your sorvice o
provided by Peoples Gas, a subsidiary ol Peoples Energy. "Peoples Energy” is a service _mark and ftrade name licensed ta Peoples Gas.

PAYMENT COUPON

Please Pay By 04/23/2002

ACCOUNT NUMBER: 3 5000 1347 51562 ' I paid after 04/23/2002 $1,695.80
. o i Account Balance Amount Enclosed
$1,669.17

CAR-RT SORT **C028

— if paying by mail, please allow 5 days for delivery.
Il“ll“lllllIllllllI|'Il|l|ll”|“lll’l”llllll"”“llllllll

BETTY JOMNSON , .

3947 WPOLKSTFL2 Yes, | would like to pledge one doliar per month to the Peoples Energy

CHICAGO Il 60624-4020: Share the Warmth fund which heips low-income customers pay energy bills.
) : | have added one dollar to my payment.  Check this box -> [ﬁ

" Piease do not write or stamp below this fine.

|

PEOPLES GAS

CHICAGO IL. 60687-0001 '
4YL535000134751520000L00000%6691700000

: ‘ : fs
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"JPLES

ENERGY.

‘Customer:

) Peopltes Gas . 2t 4 i 3t e
Bill Date ‘ Account Number Payment Due Date Amount Due
04/30/2002 3 5000 1347 5152 05/22/2002 1 $1,877.80
‘USTOMER ' ' SUMMARY OF USAGE
Name Belty Johnson . {Tharms)
Account Number 3 5000 1347 5152 4,040
Service Address 3947 W Polk ST FL 2 3,232
Chicago IL 60624-4020 . 2,428
Service Classification Rate 1 - Small Residential Service . 1616
Heating Account Yes : 808
Next Meter Reading May 28, 2002 ) o

T T X T T T T T

UMMARY OF CHARGES

APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR

:redits And Charges Since Your Last Bill ot 2002
Previous balance $1,669.17 Average Daily Apr 2001 Apr 2002
Lale payment charge . 243 Therms Used N/A 897
‘ Balance $1,693.48 Temperature 52°F 49 °F
.urrent Charges CUBRENT -USAGE

Customer Charge 9.45

o Silling Period  03-30-02 fo 04-36-02 Ddays of Servite 31
Distribution Charge i

First 50 Therms $.36375 x 50.00 Therms = 18.19 - Meter Reading
Over 50 Therms $.11445 x 227.98 Therms = 26.09 Previous Current Difference
) - . Meter Number P1823178 1100 Cubic Feet)
Environ Activities $.00290 x 277.98 Therms = 0.81 2200 Actual 03-30 2481 Actual 04-30 272
Gas Charge $.39370 x 277.98 Therms = 109.44
Current Charges Before Taxes ‘ 183.98  Therm Conversion 272 x 1.022 BTU Factor = 277.98 Therms
Taxes
llinois Gross Revenue Tax $163.98 x 010 % = 0.16 .
Chgo Municipal Utility Tax $163.98 x ¢ 824 % = 13.51
lllinois Gas Revenue Tax $.024 x . 277.98 Therms = 6.67
Current Charges After Taxes 184.32
Total Balance . - . $1.877.80 ‘
JESSAGES

Your estimated annual gas use is 3,245.33 therms. It is based on your natural gas use during a calendar year and it '
assumes normal weather. Your actual use will vary with the:weather and changes in your usage patterns.

5,317 . : .
Refurn this portion with your check made pangle fo Peoples Energy. Please wrile your account number on your check. Your service is
provided by Peoples Gas, a subsidiary ol Peoglgs Energy. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

, Please Pay By 05/22/2002
ACCOUNT NUMBER: 3 5000 1347 5152 1T paid after 05/22/2002 $1.90517
. . o Account Balance Amount Enclosed
$1,877.80

CAR-RT SORT **C028

- 'I”II“IIII”IIH'lll[llll[l|”IlIIIlIIl“IIIIlll“lllll‘llll

If paying by mail, please allow 5 days for delivery.

BETTY JOHNSON :
3947 W POLK ST FL 2 : Yes, | woulkj like to pledge one dollar per month to the Peoples Energy
. CHICAGO IL 60624-4020 . Share the Warmth fund which helps low-income customers pay energy bills.
; ‘ : " 1 have added one dollar to my payment.  Check this box -> [E]

1

, Please do not write or stamp below this line.

PEOPLES GAS X
CHICAGO IL 60687-0001 I
i ¢ 4p350001347515200007°0000018778000000
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8iil Date Account Number - Payment Due Date ’ Amount Due |
05/30/2002 3 5000 1347 5152 06/21/2002 $2,002.31
=CUSTOMER SUMMARY OF USAGE
Name Betty Johnson {Therms} )

Account Number
Service Address

Service Classification

3 5000 1347 5152

3947 W Polk ST FL 2

Chicago IL 60624-4020

Rate 1 - Small Residential Service

Yes®
June 26,

Heating Account
Next Meter Reading

200"

SUMMARY OF CHARGES
-Credits And Charges Since Your Last Bill

Previous balance
Late payment charge
Balance

Current Charges
Customer Charge

Distribution Charge

$1,877.80
27.34

$1,905.14

50.00 Therms

First 50 Therms $.36375 x =
Over 50 Therms $.11445 x 64.24 Therms =
Environ Activities $.00300 x 114.24 Therms =
Gas Charge $.45370 x 11424 Therms =

Current Charges Before Taxes

Taxes

mmoos Gross Revenue Tax $87.16 x 010 % =
i Chgo Municipat Utility Tax $87.16 x 824 % =
litinois Gas Revenue Tax $.024 x 114.24 Therms =

!MESSAGES

Current Charges After Taxes

Total Balance

9.45

18.19
7.35

0.34
51.83
87.16

0.09
7.18
274

T

$2,002.31

4,040
3,232 i i
2,424
1,616

808

0 T T - T

T T T T

: .
MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY'

2001 2002
Average Daily May 2001 May 2002
Therms Used N/A
’ Temperature 60 °F
CURRENT .USAGE
Billing Period 04-30-02 to  05-30-02  Days of Service 30
Meter Reading
& Previous Current Difference
| Mdter Number P1823176 {100 Cubic Feat)
2481 Actual 04-30 2593 Actual 05-30 112
Therm Conversion 112 x 1.020 BTU Factor = 114.24 Therms

Under normal weather conditions,

our annual usage would be approxmately 3,298.17 therms. Your actual usage in the

upcoming year will be affected byt e weather as well as changes in your usage pattern.

2.04a9

Return this portion with your check made payable to Peoples Energy. Please wrile your account number an your check. Your sesvice is

provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy"” is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

ACCOUNT NUMBER: 3 5000 1347 5152

CAR-RT SORT **C028

Rimirmirmanmamninme !”nuln”m' Ll
BETTY JOHNSON

3947°W POLK ST FL 2

CHICAGO I 60624-4020

————
e——asmcns.

Il

PEOPLES GAS
CHICAGO 1L 60687-0001

0RO T OO0 0 0 O 0 A

Please Pay By 06/21/2002
If paid after 06/21/2002 $2,031.51
Account Balance Amount Enclosed
$2,002.31

If paying by mail, please allow 5 days for delivery.

Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bilis.
| have added one dollar to my payment.  Check this box -> &] :

Please do not write or stamp below this line.

46£3500013475152000040000020023100000
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4 Bill Date ' Account Number Payment Due.Date Amount Due
06/27/2002 35000 1347 5152 07/19/2002 $2,057.57
ISTOMER SUMMARY_OF USAGE
Name:- Betty Johnson . {Therms)
Account Number 3 5000 1347 51562 : 4,040
Service Address 3947 W Polk STFL 2 © 3232
Chicago IL 60624-4020 2,424
ervice Classification Rate 1 - Small Residential Service 1,616
Heating Account Yes . : .. 808
Next Meter Reading July 25, 2002 : 0 - —
: T T T T L H T T o+ 1 T
'MMARY OQF CHARGES . JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JuN
. . . - . 20 0
2dits And Charges Since Your Last Bill | °! 2002
Previous balance $2,002.31 Average Daily Jun 2001 Jun 2002
Late payment charge —_ 2017 i Therms Used N/A 62
’ Balance $2,031.48 Temperature 65 °F 70 °F
rrent Charges - _ CURRENT_USAGE
Customer Charge ; . 9.45
) itli eri 5-30-02 t 06-27-02 D i
Distribution Charge Billing Period 0 0 ays of Service 28
Under 50 Therms $.36375 x 17.34 Therms = 6.31 Meter Reading
. o ! Previous Current Difference
Environ Activities $.00720 x 17.34 Therms = 0.12 Meter Number P1823178 {100 Cubic Fest)
Gas Charge $.45070 x 17.34 Therms =~ 7.82 | 2503 Actual05-30 2610 Actual06-27 17
Current Charges Before Taxes 2370 : AN
. Therm Conversion 17 x ﬁZ}) B'EL'{;Fa\ctor = 17.34 Therms
Taxes %
ais Gross Revenue Tax $23.70 x 010 % = 0.02 _%\'\ \s:r:}{f/’\\
190 Municipal Utility Tax $23.70 x 824 % = 1.95 *Qﬁ‘/" \'\,\
linois Gas Revenue Tax $.024 x 17.34 Therms = 0.42

042 AN
Current Charges After Taxes 26.09 X (s "L%% >

l,..'%g)%
Total Balance $2,057.57 Q, {\ ,;J'\&(: //
A0 A\E\‘@‘S‘\/
S N T
Under normal weather conditions, your annual usage would be approximately 3,27 oz\(nﬁys. our actual usage in the
upcoming year will be affected by the weather as well as changes in your usage patt

n.
Goot?‘ news. The gas charge has declined since Energize was published. The June gay charge is now 45.06 cents
per therm, :

SSAGES
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Bill Date Account Number Payment Due Date Amount Due
07/26/2002 3 5000 1347 5152 08/19/2002 $2,108.94
‘ g(CUSTOMER ' \ SUMMARY OF USAGE
Name Betty Johnson {Tharms)

Account Number 3 §000 1347 6152 4,040

Service Address 3947 W Polk ST FL 2 3,232

Chicago IL 60624-4020 2,424

Service Ciassification Rate 1 - Small Residential Service 1,616
Heating Account Yes 808

Next Meter Reading August 26, 2002 o : ’ : - —

SUMMARY OF CHARGES

Nk
M

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL

~ g . . 2001 2002
(Lredlts And Charges Since Your Last Bili
: Previous balance : $2,057.57 Average Daily Jul 2001 Jul 2002
Late payment charge 29.99 Therms Used N/A 42
. Balance $2,087.56 Temperature 74 °F 76 °F
" Current Charges CURRENT USAGE
! Customer Charge 9.45
o Billing Period 06-27.02 to 07-26-02 Days of Scrvice 20
Distribution Charge :
Under 50 Therms $.36375 x 12.22 Therms = 4.45- Meter Reading
. o ! Previous Current Difference
Environ Activities $.00720 x 12.22 Therms = 0.09 Meter Number P1823178 {100 Cubic Feat)
Gas Charge $.44860 x 12.22 Therms = 5.48 2610 Actual 06-27 2622 Actual 07-26 12
Current Charges Before Taxes 19.47
T Therm Conversion 2x 1.019 BTU Factor = 12.22 Therms
axes
“lllinois Gross Revenue Tax $19.47 x 010 % . = 0.02 . A
Chgo Municipal Utility Tax $19.47 x 824 % = 1.60 "~
liinois Gas Revenue Tax $.024 x 12.22 Therms = 0.29 "w o
Current Charges After Taxes : 21.38 c0;5' o é\’ . Sc,;)\/
' Y N
Total Balance $2,108.94 & (t.,;)/ A
' =/ SN
MESSAGES 57 > /88

To a& a/our gﬁs bill by credit card, simply call 1-888-256-6445. A transa
or $DZ ecking or savings account payment will apply. These fees

forc

\%S%%d
Y

L Q‘_‘@
ok .96 fot cfedit or debit card payment
t%d b/:f V ry $400.00 increme‘?wt.y
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ENERGY.
‘Peo p'l es Gas ilhad SRR A ‘ 4Dy ?”;_,?v";' :rﬁ _ Si
Bill Date Account Number Payment Due Date Amount Due
08/27/2002 3 5000 1347 5152 09/18/2002 $2,161.41
ZUSTOMER _ ‘ SUMMARY OF USAGE
Name Betty Johnson . : {Therms)
Account Number 3 §000 1347 §152 4,040
Service Address 3947 W Polk ST FL 2 3,232
Chicago IL 60624-4020 2,424
Service Classification Rate 1 - Small Residential Service 1,618
Heating Account  Yes . 808
Next Meter Reading September 25, 2002 o
v . T T T T T U 1 T T T
3UMMARY OF CHARGES , AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG
~ . . 2001
>redits And Charges Since Your Last Bill 2002
Previous balance $2.108.94 Average Daily Aug 2001 Aug 2002
Late payment charge ) 30.76 Therms Used N/A Y
' Batance ‘ $2,139.70 Temperature 74 °F 74°F
>urrent Charges CURRENT . USAGE '
Customer Charge 945 = ; -
o ' Biiling Period 07-26-02 to 08-27-02 Days of Service 32
Distribution Charge : ‘
Under 50 Therms $.36375 x 13.23 Therms = 481 Meter Reading
) s . Previous Current Difference
Environ Activities $.00760 x 13.23 Therms = 0.10 Meter Number P1823178 (100 Cubic Feetl
Gas Charge $.40670 x 1323 Therms & 538 | . 2622 Actual 07-26 2635 Actual 08-27 13
Current Charges Before Taxes 19.74 . -
' : Therm Conversion 13 x 1.018 BTU Factor = 13.23 Therms
Taxes (R .
lilinois Gross Revenue Tax $19.74 x 0.10 % = 0.02
Chgo Municipal Utility Tax $19.74 x 824 % = 1.63
lllinois Gas Revenue Tax $.024 x 13.23 Therms = 0.32
Current Charges After Taxes 1.1
: VAN
Total Balance $2,161.41 N2
' : . /(\}x i WV .
AESSAGES '
— - N, A
To pay your gas bill by credit card, simply call 1-888-256-6445. W /
A
Il 1-866-556-6001

| x>
Safety Tip: Old or damaged flexible connectors are often the source of gas leaks é/ Ca
today for an estimate to inspect your connectors and replace them, if needed.
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Bill Date Account Nyumbg_ Payment Due Date Amount Due
09/26/2002 3 5000 1347 5152 10/18/2002 $2,215.40
fTOM_ER | SUMMARY_ OF USAGE
’ Name Betty Johnson (Therms)
+ Account Number 3 6000 1347 §152 4,040
i Service Address 3947 W Polk ST FL 2 3,232 - —
i Chicago. Il 60624-4020 2,424
? rvice Classification -Rate 1 - Small Residential Service 1,616
Heating Account  Yes ' 208
iext Meter Reading  October 25, 2002 0

4VUMARY_OF CHARGES

T T T LI . T T T T T

SEP OCT NOV DEC JAN FEB MAR AP MAY JUN JUL AUG SEP

- . . 2001 2002
(1dits And Charges Since Your Last Bill L :
Previous balance $2,161.41 Average Daily Sep 2001 Sep 2002
Late payment charge 31.54 Therms Used N/A 48
Balance $2192.85 Temperature 64 °F 68 °F
trent Charges CURRENT USAGE
. Customer Charge 9.45 i
- Billing Period 08-27-6Z (v  05-28-02  Days uf Service 30
Distribution Charge
Under 50 Therms $.36375 x 1425 Therms = 5.18 Meter Reading
g o - Previous Current Difference
Environ Activities $.00850 x 14.25 Therms = 0.12 Meter Number P1823178 (100 Cubic Fest)
Gas Charge $.39740 x 14.25 Therms = 5.06 2635 Actual 08-27 2649 Actual 09-26 14
Current Charges Before Taxes 20.41
T Therm Conversion 14 x 1.018 BTU Factor = 14.25 Therms
axes .
' is Gross Revenue Tax $20.41 x 010 % = 0.02
1o Municipal Utility Tax $20.41 x 824 .% =. 1.68 //\
0is Gas Revenue Tax $.024 x 14.25 Therms = 0.34 /;, =
Current Charges After Taxes 2245 A o L
B \\::/,/’, P
Total Balance $2,215.40 ; A
DAl \
| iSAGES R
Don't wait...Prepare for winter now. See this month's Energize for details on ma ) ;’Mt\@‘/
customer financial assistance and energy conservation. e
N

To pay your gas bill by credit card, simply call 1-888-256-6445.
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ENERGY. Customer Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergency: 1-866-556-6002

. Peoples Gas

Date lssued Account Number Amount Due

If you db not want youi- gas service shut off, you 10/05/02 3-5000-1347-5152 $2,’|61.41
: must pay $2,161.41 beforg 10-14-02 o

CUSTOMER , CHARGES

Name Betty Johnson ; Past Due Bill Amount $2,161.41
" Account Number 3 §000 1347 5152 . Now Due
Service Address 3947 W POLK ST FL 2
CHICAGO IL 60624-4020
Phone Number (773)826-3842
Service Classification Rate 1 - Small Residential Service
Heating Account YES

MESSAGES

" We report payment histories to credit bureaus. Non-payment of your bill could adversely affect your credit rating. If service is disconnected, you will be required to pay

100% of your bill, a security deposit and'a reconnection charge of up to $200.00.

To pay by credit card, call 1-888-256-6445. To make péyment arrangements, please call toll free at 1-866-556-6001. Representatives are available 24 hours, Monday
through Friday, Saturday 7 a.m. to 4 p.m. Payments can alsa be received at our neighborhood locations, Monday through Friday 8:15a.m.to 5 p.m.

La compania reporta el historial de pagos a las oficinas del Credit Bureau. Su credito puede ser afectado negativamente por el incumplimiento del pago de su factura.
Si su servicio es desconectado, tendria usted que pagar el 100% de su factura, deposito, y un cargo de reconexion de hasta $200.00.

Para pagar con targeta de credito, llame al 1-888-256-6445. Para un plan de pagos, por favor llame a nuestro telefono gratuto al 1-868-556-6003.
Nuestros representantes estan disponibles 24 horas de Lunes a Viernes, el Sabado de 7 a.m. a 4 p.m. Pagos pueden ser realizados en nuestras oficinas del Servicio
al Cliente. Elhorario es de Lunes a Viernes de 8:15a.m. a5 p.m. :

Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary ol Peoples Energy. "Peoples Energy" is a service mark and irade name licensed fo Peoples Gas.

PAYMENT COUPON

Account Number: 3-5000-1347-5152

Service is sub%ect to being discontinued on or
after 10-14-02 because you owe $2,161.41

BETTY JOHNSON
3947 W POLK STFL 2
CHICAGO IL 60624-4020 , \
g
‘ Amount Paid S

If paying by mail, please aliow S days for delivery.

PEOPLES GAS V o
CHICAGO 1L 60687-0001 : 4,350001347515200001000002161420000(

i
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o Bill Date Account Number Payment Due Date Amount Due .
10/25/2002 3 5000 1347 5152 11/18/2002 $2,260.77

o4 CUSTOMER

Name Betty Johnson
Account Number 3 5000 1347 5152
Service Address 3947 W Polk ST FL. 2
Chicago IL 60624-4020
Service Classification :
Heating Account  Yes
Next Meter Reading

SUMMARY OF CHARGES -
{ Credits And Charges Since Your Last Bill

Previous balance $2,215.40
Thank you for your payment 21.38 -
~ Thank you for your payment 21.71 -
! Thank you for.your payment 2245 -
Thank you for your payment 26.09 -+«
Deposit instaliment 137.00
Balance $2,260.77
Total Balgnce $2,260.77
MESSAGES '

Prepare for winter. See the enclosed insert to find out where Peoples Energy experts will be on hand to offer tips
on getting financial assistance, managing your gas bill and conserving energy.

At the time of this statement, your account was past due. Failure to pay on time may resuilt in a sécurity deposit
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely
' affect your credit rating. ,

To pay your gas bill by credit card, simply céll 1-888-256-6445.

424 . E .
Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service Is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” Is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON
ACCOUNT NUMBER: 3 5000 1347 5152

Please Pay By 11/18/2002
Account Balance Amount Enclosed

- $2,260.77

CAR-RT SORT **C028

If paying by mall, please allow 5 days for delivery.

BETTY JOHNSON

3947 W POLK ST FL2 ! Yes, | would like to pledge one dollar per month to the Peoples Energy

CHICAGO IL 60624-4020 : Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment. Check this box -> b

[l

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-000t :
: 453500013475152000000000022L07700000

| ORI G0 R A O 000 0 0 O RO B U R 0 ' ‘ %*‘
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| Bill Date Account Number
10/29/2002 3 5000 1347 5152 11/20/2002 $1,511.61
r/jIUSTOMER | SUMMARY _OF USAGE
' Name Betty Johnson {Tharms)

3 6000 1347 5152

3947 W Polk ST FLL2

Chicago IL 60624-4020 |

Rate 1 - Small Residential Service
Yes

November 26, 2002

Account Number
Service Address

Service Classification
Heating Account

Next Meter Reading
{3UMMARY OF CHARGES

{ iredits And Charges Since Your Last Bill

Previous balance $2,260.77
I'hank you for your payment 1,156.25 -
Flexible connector 35.00
! Deposit instaliment 274.00
Balance $1,413.52
surrent Charges
Customer Charge 9.45
Distribution Charge : A
First 50 Therms $.36375 x 50.00 Therms = 18.19
Over 50 Therms $.11445 x 66.05 Therms = 7.56
Environ Activities $.00870 x 116.05 Therms = 1.01
Gas Charge $.44580 x 116,05 Therms = 51.75
Current Charges Before Taxes 87.96
Taxes
Hinois Gross Revenue Tax $87.96 x 040 % = 0.09
Chgo Municipal Utility Tax $87.96 x 824 % = 7.25
Hlinois Gas Revenue Tax 3.024 x 116.05 Therms = 2.79
| Current Charges After Taxes 98.09
Total Balance $1,511.61

VIESSAGES

4,040
3,232
2,424
1,616

808

—
0 1 T T - T 1 l T T T T U

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
2001 2002

Average Daily Oct 2001 Oct 2002
Therms Used N/A 4.46
Temperature 54 °F 55 °F
CURRENT USAGE
Billing Period 09-26-02 to 102202  Days of Service 26

Meter Reading
Previous Current Difference
Meter Number P1823178 ) {100 Cubic Fuet)
2649 Actual 09-26 2763 Actual 10-29 114
Therm Conversion 114 x 1.018 BTU Factor = 116.05 Therms

Prepare for winter. See the enclosed insert to find out where Peoples Energy experts will be on hand to offer tips
on getting financial assistance, managing your gas bill and conserving energy.

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely

affect your credit rating. ' ,
To pay your gas bill by credit card, simply call 1-888-256-6445.

6,600

Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is

provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples. Energy” is a service mark _and trade name licensed to Peoples Gas.

PAYMENT COUPON

ACCOUNT NUMBER: 3 5000 1347 5152

CAR-RT SORT **C028

IlllllllllllllllllIl'IlII!.IIl'IIII'III'lIIII
BETTY JOHNSON

3947 W POLK ST FL 2 -
CHICAGO IL 60624-4020

|11

I

PEOPLES GAS
CHICAGO IL 60687-0001

U O O Illil»lllil MO OO A

11/20/2002
$1,533.91
Amount Enclosed

Please Pay By
If paid after 11/20/2002
Account Balance

$1,511.61

If paying by mail, please allow 5 days for delivery.

Yes, | woyld like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
| have added one doliar to my payment.  Check this box -> h

Please do not write or stamp below this line.

453500013475152000010000015216200000
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ENERGY.
Peoples Gas ) ¥ 2 i et S g
Bill Date Account Number Payment Due Date Amount Due
1/18/2002 3 5000 1347 5152 No Amount Due $.00
MER : SUMMARY OF USAGE
Name Betty Johnson {Therms!
ount Number 3 5000 1347 §152 4,040
vice Address 3947 W Polk ST FL 2 ’ 3,232
Chicago IL 60624-4020 2,424
Classification : 1,616
ating Account  Yes 808
feter Reading December 30, 2002 o - _
T T T LI ¥ 1 T T T T T
ARY OF CHARGES OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
. . 2001 02
And Charges Since Your Last Bill °° 20
Previous balance $1,922.61 Average Daily 0000 0000
4 for your payment , 98.09 - Therms Used NIA N/A
ment chrg allowed 208.23 - Temperature 0°F 0 °F
urity deposit credit 822.00 - _
ity deposit interest v 017 -
adjustment - credi 945.07 -
Balance $5150.95 -
Total Balance $150.95 -
\GES

>eoples Gas has worked hard to protect customers from high gas prices this winter through our price protection program.
Read this month's Energize for details.

"o pay your gas bill by credit card, simply call 1-888-256-6445.

turn this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is
wided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

VIENT COUPON
' NO PAYMENT DUE
OUNT NUMBER: 3 5000 1347 5152

CAR-RT SORT **C028

II”Il”IIII"_IlIIIIlIlII‘I‘;I”lIIIII‘.I“lllll‘lll‘lllll‘llll
BETTY JOHNSON

If paying by mail, piease allow 5 days for delivery.

. 3947 WPOLK ST FL 2 Yes, | would like to pledge one doliar per month to the Peoples Energy
R CHICAGO IL 60624-4020 Share the Warmth fund which helps low-income customers pay energy bills.
- | have added one gollar to my payment.  Check this box ->» [X_']

Please do not write or stamp below this line.
PEOPLES GAS
CHICAGO IL 60687-0001
: 4-35000134751520000L00000000000068000

IR0 A O lllllllmllllllll | -

s =t s
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Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002

Bill Date Account Number Payment Due Date Amount Due
11/18/2002 3 5000 1347 5152 No Amount Due $.00
CUSTOMER SUMMARY OF USAGE
Name Betty Johnson {Therme)
Account Number 3 6000 1347 6162
Service Address 3947 W Polk ST FL 2 Average Daily 0000 0000
Chicago IL 60624-4020 Therms Used N/A N/A
Service Classification Ternperature OFf OF

Heating Account Yes
Next Meter Reading December 30, 2002

SUMMARY OF CHARGES
Credits And Charges Since Your Last Bill

Previous balance $1,922.61

Thank you for your payment 98.09 -
Late payment chrg allowed 208.23 -
Security deposit credit 8§22.00 -
Security deposit interest 0.17 -
Billing adjustment - credi 945.07 -
Balance $160.96 -
Total Balance $160.96 -

MESSAGES

L ] a
Peoples Gas has worked hard to protect customers from high gas prices this winter throug rie H@ate B I I |
Read this month s Energize for details.

To pay your gas bill by credit card, simply call 1-888-266-6446.

Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peaples Energy. "Peoples Energy " is a service mark and trade name licensed to Peoples Gas.,

PAYMENT COUPON
ACCOUNT NUMBER: 3 5000 1347 5152

NO PAYMENT DUE

CAR-RT SORT **C028

If paying by mall, please allow 6 days for delivery.

BETTY JOHNSON
3947 W POLK ST FL 2
— CHICAGO IL 60624-4020 Yes, | would fike to pledge one doller per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
a— | have added one dollar to my payment. Check this box ->
PEOPLES GAS

CHICAGO IL 60687-0001
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Peopies Gas G AR s i S o
" Bill Date Account Number Payment Due Date Amount Due
11/26/2002 3 5000 1347 5152 12/18/2002 $79.15
CUSTOMER SUMMARY_OF USAGE_
A
Name Betty Johnson (Tharms)
Account Number 3 5060 1347 §152 4,040
Service Address 3947 W Polk ST FL 2 ‘ 3,232
Chicago IL 60624-4020 2,424
Service Classification Rate 1 - Small Residential Service 1,616

Heating Account  Yes

808
Next Meter Reading December 30, 2002

04 _A 1 T T T T 1 *
SUMMARY OF CHARGES NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV
o . « 2001 2002
Credits And Charges Since Your Last Bill
Previous balance o 3150.95 - Average Daily Nov 2001 Nov 2002
Balance $150.95 - Therms Used 714 11.23
Temperature 48 °F 39°F
Current Charges P
Customer Charge 945 CURRENT USAGE
Distribution Charge , Billing Period 102802 to  11-26-02  Days of Service 28
First 50 Therms $.36375 x 50.00 Therms = 18.19
Over 50 Therms $.11445 x 264.56 Therms = 30.28 Meter Reading
. ) Previous Current Difference
Environ Activities $.00920 x 31456 Therms = 2.89 Meter Number P1823178 {100 Cobic Feat
Gas Charge $.45970 x 31456 Therms = 14460 2763 Actual 10-29 3072 Actuai 11-26 : 309
Current Charges Before Taxes 205.41
T Therm Conversion 300 x 1.018 BTU Factor = 314.56 Therms
axes
lllinois Gross Revenue Tax $205.41 x 010 % = o.21
Chgo Municipal Utility Tax $205.41 x 824 % = 16.93
lilinois Gas Revenue Tax $.024 x 31456 Therms = 7.55
Cutrent Charges After Taxes 23010
Total Balance $79.15
MESSAGES

Peoples Gas has worked hard to protect customers from high gas prices this winter through our price protection program.
Read this month's Energize for details.

If you would like to join the budget payment plan, simply pay $210.00 instead of the account balance shown on your
payment coupon. Your monthly budget installment amount will be $210.00.

To pay your gas bill by credit card, simply call 1-888-256-6445.

1.671
Return this partion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a_service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

Please Pay By  12/18/2002
ACCOUNT NUMBER: 3 5000 1347 5152 1T paid after 12/18/2002 $80.30
: Account Balance Amount Enclosed
 $79.15

CAR-RT:SORT **C028

If paying by mail, please allow 5 days for delivery.

BETTY JOHNSON :
e 3947 W POLK STFL2 : Yes, | would fike to pledge one dollar per month to the Peoples Energy
— CHICAGO IL 80624-4020 Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment.  Check this box -> ['_z_:]
e Please do not write or stamp below this line.
PEOPLES GAS

CHICAGO IL 60687-0001
4L3500013475152000080000000791500000
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Customer Inquiries: 866-556-6007 Emergencies: 866-556-6002

Bill Date Account Number Payment Due Date Amount Due
12/30/2002 3 5000 1347 5152 01/21/2003 '$356.89
CUSTOMER SUMMARY OF USAGE
Name Betty Johnson (Therms)
Account Number 3 5000 1347 51562
Service Address 3947 W Polk ST FL 2 Average Daily Dec 2001 Dec 2002
Chicago Il 60624-4020 Therms Used 7.68 16.78
Service Classification Rate 1 - Small Residential Service Temperature 36F 29F
Heating Account Yes
Next Meter Reading January 27, 2003 CURRENT USAGE
SUMMARY OF CHARGES Billing Period 11-26-02 to 12-28-02 Days of Service 32
Credits And Charges Since Your Last Bill Meter Reading
Previous balance $79.16 Previous Current Difference
Thank you for your payrment 79.16 - | Meter Number P1823178 {100 Cubic Feet
Balance $0.00 3072 Actual 11-26 3568 Actual 12-28 496
Current Charges Therm Conversion 496x 1.018 BTU Factor = 6504.92 Themms
Customer Charge 9.46

Distribution Charge

First 60 Therms $.38376 x 80.00 Therms = 18.19
Over 60 Therms $.17446 x 454.92 Therms = 62.07
Environ Activities $.07030 x 504.92 Thems = 6.20
Gas Charge $.46210 x 504.92 Themns = 233.32 L »
Current Charges Before Taxes 318.23 D u p I ICate B I I I
Taxes
lllinois Gross Revenue Tax $318.23 x 0.70% = 0.32
Chgo Municipal Utility Tax $318.23 x 8.24% = 26.22
lfinois Gas Revenue Tax $.024 x 604.92 Therms = 12,12
Current Charges After Taxes 366.89
Total Balance $366.89
MESSAGES

Give a Gifl of Wa’mvzh with a Peoples Energy Gift Card and help family, friends and neighbors pay their gas bifl.
Read this month s Energize for details.

If you would like to join the budget payment plan, simply pay $218.00 instead of the account balance shown on your
payment coupon. Your monthly budget instaliment amount will be $218.00.

To pay your gas bill by credit card, simply call 1-888-266-64465. A $4.96 transaction fee wifl apply.

Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Pegples Energy. "Peoples Energy” is a service mark and trade name licensed to Peagples Gas,

PAYMENT COUPON
Please Pay By 01/21/2003
ACCOUNT NUMBER: 3 5000 1347 5152 7F paid after 07/21/2003 $362.06
Account Balence Amount Enclosed
$356.89

CAR-RT SORT **(C028
If paying by mail, please allow & days for delivery.
BETTY JOHNSON
3947 W POLK ST FL 2
CHICAGO IL 60624-4020 Yes, { would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-Income customers pay energy bills.
! have added one dollar to my payment.  Check this box - >

PEOPLES GAS
CHICAGO IL 60687-0001




